[image: refurbs no border (2)]Job Description
 
	Job Title:
	Sessional Weekend Sales Assistant  

	Location:
	Flint

	Responsible to:
	Retail Manager

	Number of hours per week:
	Saturday’s as and when required

	Salary:
	Up to £12.71 per hour (age dependent)

	Purpose of the job

	Due to expansion of our Retail division we are seeking Sessional Weekend Sales Assistants to support our continued growth of furniture and general stock sales.   We are seeking someone with exceptional customer service skills and a passion for the Reuse/ Resell sector.

	Summary of main responsibilities

	
· Support customers in making purchase decisions by providing accurate information, responding to enquiries, and delivering a friendly, helpful and positive shopping experience.
· Assist with the pricing and valuation of donated goods, identifying items of value and supporting decisions on the most appropriate resale channel (shop floor/online etc).
· Help with the movement, lifting and handling of stock, including furniture and bulky items, ensuring safe practices are followed when assisting customers with purchases and transporting items around the showroom and warehouse.
· Clean, prepare, and present items for sale to a high standard, ensuring they are safe, in good working order, and visually appealing. Carry out minor repairs or basic preparation tasks where required.
· Promote the work of Refurbs to customers in a positive and engaging manner, helping to raise awareness of the organisation’s aims within the community.
· Operate the EPOS till system where required, handling transactions accurately and delivering a professional customer service experience.
· Maintain a clean, safe and organised working environment within the showroom and warehouse, including clearing litter and debris as needed.
· Work in line with Refurbs’ Health and Safety procedures, taking responsibility for safe working practices and reporting any concerns promptly.


	
Person Specification


	
	Essential
	Desirable

	Knowledge, skills & Experience


	· Strong customer service skills with a positive, friendly approach and a willingness to help customers at all times
· Confident communicator, able to engage with customers comfortably and professionally, including members of the general public from a wide range of backgrounds
· Team player with the ability to work effectively alongside colleagues, as well as using own initiative to complete tasks independently when required 
· Confidence using a till system (EPOS) or a willingness to learn quickly and operate systems accurately
· Physically able to undertake manual handling duties, including lifting, carrying and assisting customers with purchases, some of which may be large or heavy items such as furniture
	· Awareness or interest in the charity sector, with an understanding of working in a customer‑facing, community‑focused environment
· An interest in sustainability, reuse and the circular economy, and a willingness to promote the organisation’s values through day‑to‑day work 



	People 
	· Commitment to equality and diversity. 
· An approachable and positive outlook.
	

	Judgement & Initiative
	· Confident, enthusiastic and self-motivated.
· Ability to plan and prioritise workload effectively to meet set deadlines.
· Good organisational skills
· Confident and enthusiastic.
	

	Confidentiality
	· Understanding of the importance of confidentiality. 
· Ability to manage sensitive and confidential information in an appropriate way - this role regularly works with or has access to sensitive information of a personal, financial or operational level
	

	Other
	· Appreciation and understanding of Welsh heritage and culture.
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